SUMMER SEASON (FROM 01/05/26 TO 31/10/26)

CHILD’S

TEIDE TOUR 52.00€ 26006 2;13
-2 free)

TEIDE TOUR + CABLE CAR & AUDIOGUIDE 92.00€ 46.00€ 3-13

TEIDE TOUR + CABLE CAR

Back-up plan for Cable Car closure 49.00€  24.50¢€  3-13

ASCENT TO THE PEAK + CABLE CAR* 178.00€ 89.00€ 6-13
TEIDE BY NIGHT Sa¢ %% 77.00€  72.00€
TEIDE BY NIGHT WITH PICNIC 28 4% 91.50€ 86.50€ 8-13
ASTRONOMIC TOUR @ 4% 109.00¢ 72.006 8-13
ASTRONOMICTOUR _ . o
WITH TEIDE DINNER (@ %% 123.50€ 86.50€ 8-13
SUNSET & STARS -
WITH TEIDE DINNER G <o 4 N 182.00€ 155.00€ 8-13

ASTRONOMICAL OBSERVATION ;28 % 4200€ 37006  8-13

TEIDE TOUR 660.006 52006 313
- 2 free)
TEIDE TOUR + CABLE CAR 830.00€  92.00€ 3-13
TEIDE TOUR + OBSERVATORY 750.00€  73.00€ 8-16
—— i
Up to 2 pax Extra pax AG E
ASCENT TO THE PEAK + CABLE CAR* 785.00€  178.00€
ASCENT TO THE PEAK ON FOOT** 930.00€  96.00€ X
VIP EXCURSIONS BY NIGHT (8 pax max.) Uptadpax | Exianax | CACE"
TEIDE BY NIGHT 820.00€  81.00€ 8-13
ASTRONOMIC TOUR 1M0.00€ 109.006  8-13

* Environmental fee for Trail No. 10: + 10.00€ per person from 01/01/26
** Environmental fee for Trails No. 7 and 10: + 20.00€ per person from 01/01/26
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SUMMER SEASON (FROM 01/05/26 TO 31/10/26)

GUIDED TOUR @ 21.00€  Free

CABLE CAR, AGENCIES 10 pax. minimum 42.00€ 21.00€ 3-13

CABLE CAR, ACTIVE TOURISM

Accredited Peak Guide. 42.00¢€ 21.00€ 3-13

CABLE CAR, SCHOOLS 20 pax. minimum 3440€ 17206 3-13 o leeorchore per st

CABLE CAR + GUIDED TOUR years old or per each group of 10
+ _ children under 13 years old. 20
TO PICO VIEJO, SCHOOLS 20 pax. minimum 44.40€  2720€  5-13  peqpie minimum

CABLE CAR. PRIVATE CABIN

Up to 35 people per cabin. 1770.00€
CABLE CAR. PRIVATE CABIN.
UP AND DOWN. Up to 35 people per cabin. 2478.00€

+34 922010 444 | volcanoteide.com



CONTINGENCY PLAN

CABLE CAR / GUIDED VISIT OF THE OBSERVATORY
If it is not possible to carry out the activity due to adverse weather conditions or for technical reasons, the full amount shall be reimbursed. In case of cloud
cover conditions in the Observatory, the usual itinerary of the visit may be modified.

TEIDE TOUR + CABLE CAR

Inthe event that weather conditions impede the operation of the cable car for the ‘Teide Tour and Cable car ride’ activity, the price of the cable car return ticket
shall be reimbursed at the following rates: Adults €43.00 (non-resident) or €10.75 (resident); Children €21.50 (non-resident) or €5.38 (resident).

SUNSET & STARS

In the event that weather conditions impede the operation of the cable car for the ‘Sunset & Stars’ activity, the sunset shall be enjoyed either from the Chio
viewpoint or from Los Roques de Garcia, and the price of the cable car return ticket shall be reimbursed at the following rates: Adults €72.00 (non-resident) or
€50.40 (resident); Children €50.50 (non-resident) or €35.35 (resident). If weather conditions prevent astronomical observation, a refund of €37.00 per adult
and €32.00 per child will be made in the case of non-residents and €24.50 per adult and €21.00 per child in the case of residents.

ASTRONOMIC TOUR

Ifitis not possible to carry out the entire activity due to adverse weather conditions, the full amount shall be reimbursed. In the event that weather conditions
prevent the visit to the Observatory from taking place, the price of the Night tour to Mount Teide (with or without picnic) shall be charged, and the difference
shall be reimbursed.

In case of cloud cover conditions in the Observatory, the usual itinerary of the visit may be modified.

If weather conditions make astronomical observation difficult, €37.00 for adults or €24.50 (resident), and €32.00 for children or €21.00 (resident) shall be
reimbursed.

TEIDE BY NIGHT / ASTRONOMICAL OBSERVATION
In the event that weather conditions impede the astronomical observation, the amount paid for the activity shall be reimbursed (except for picnic received
if any).

ASCENT TO THE PEAK + CABLE CAR

With regard to the activities ‘Climbing the Teide Crater’ and ‘VIP ascent to the Peak’, in the event that weather conditions impede the operation of the cable
car, a visit to the National Park with an alternative hike will be held instead. Customers will be refunded the following amounts for each activity option:

- Climbing the Teide Crater: Customers will be refunded the price difference between the ‘Teide Tour without Cable Car’ and the ‘Climbing the Teide Crater’
excursions, i.e., €52.00 per adult and €26.00 per child shall be charged.

- VIP ascent to the Peak by Cable Car with transport: Customers will be refunded the price difference between the ‘Private Teide Tour’ and the ‘VIP ascent
to the Peak with transport’ excursions, i.e., €165.00 per person shall be charged up to a maximum of 2 participants, and €52.00 for each additional
person. The difference paid shall be refunded.

- VIP ascent to the Peak by Cable Car without transport: €182.00 per person shall be charged up to a maximum of 2 participants, and €35.00 for each
additional person. The difference paid shall be refunded.

In the event that the cable car is open but the trail used to ascend to the peak remains closed by Teide National Park staff, a visit to the National Park will be
held with ascent by cable car up to La RambletTa, followed by an alternative hike. Should this occur, the following amounts shall be charged:

- Climbing the Teide Crater: Customers will be refunded the price difference between the ‘Teide Tour with Cable Car’ and the ‘Climbing the Teide Crater’
excursions, i.e., €92.00 per adult and €46.00 per child shall be charged.

- VIP ascent to the Peak by Cable Car with transport: Customers will be refunded the price difference between the ‘Private Teide Tour with cable car’ and
the ‘VIP ascent to the Peak with transport’ excursions, i.e., €207.50 per person shall be charged up to a maximum of 2 participants, and €92.00 for each
additional person. The difference paid shall be refunded.

- VIP ascent to the Peak by Cable Car without transport: €162.50 per person shall be charged up to a maximum of 2 participants, and €80.00 for each
additional person. The difference paid shall be refunded.

COLLABORATORS

In the case of reservations made by collaborators, whenever a full refund of the amount of any given activity applies, collaborators shall be reimbursed the
agreed net amount.

CANCELLATIONS

For all activities, changes to dates are valid for 1year from the date of reservation/purchase if they have not been used. Up to 3 date changes are permitted.
Cancelling bookings for Teide Cable Car due to adverse weather conditions will be free of charge. Credit reservations affected by closures due to the weather
will be automatically cancelled after 24 hours. You can cancel and/or change the date and time of unused bookings free of charge until 6.00pm on the day

prior to the reserved date. Once this deadline has passed it will not be possible to make any changes or cancellations and Teide Cable Car will make no refunds/
charge the full ticket price.

Forthe Sunset & Stars activity, date changes or cancellations can be made free of charge up to 48 hours prior to the activity. After this period, the cancellation
carries a charge of 50% of the amount. If the cancellation takes place with less than 24 hours’ notice, 100% of the amount will be charged.

For all other activities, date changes or cancellations can be made free of charge up to 24 hours prior to the activity. After this period, 100% of the amount
will be charged.

Since the activities ‘Climbing the Teide Crater’ and ‘VIP ascent to the Peak’ include a permit to access the crater, we do not admit changes or cancellations
once the reservation is confirmed. This is due to the way the National Park’s permit issuing system works.

For private activities, date changes or cancellations can be made free of charge up to 72 hours prior to the activity. After this period, the cancellation carries
a charge of 50% of the amount. If the cancellation takes place with less than 24 hours’ notice, 100% of the amount will be charged. Up to 3 date changes are
permitted.

TERMS FOR GROUPS

CANCELLATION: PAYMENT:

« Less than 30 days in advance: 50% charge. *100% up to one month before the date of the event.
* Less than 15 days in advance: 100% charge.

GROUPS MIN PAX: Minimum number of people in the group for these terms to apply.
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